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SUMMARY

Final report on the pilot project “IT Consultancy” and policy
recommendations for a comprehensive expansion of the support
infrastructure



SUMMARY

Tech-facilitated intimate partner violence:

dangerous gaps for survivors’

protection in the support infrastructure

The safety and security of women’s shelters is
increasingly coming under threat as intimate
partner violence occurs via technological
means - social media, tracking devices, cloud
accounts, etc. Perpetrators use technology

to control, harass and intimidate their (ex-)
partners, causing them physical, psychological
and financial harm. This is why it is key that the
support infrastructure offers counselling and
help when it comes to tech-facilitated abuse.

As the digital transformation progresses,
tech-facilitated intimate partner violence will
also continue to increase in the coming years.
Legal, technological and psycho-social means
of protections do exist, but the underfund-

ed support infrastructures cannot meet the
ever-growing need for help. Professionals at
women’s shelters often lack the resources to
meet the survivors’ needs, which results in seri-
ous safety and security gaps.

Three legal foundations are in place already
and indicate a need for action: the Violence As-
sistance Act (Gewalthilfegesetz), the Istanbul
Convention and the EU Directive on combat-
ing violence against women and domestic
violence.

Outline

This report tackles the question how the sup-
port infrastructure can meet the actual needs of
survivors of technology-assisted intimate (ex-)
partner violence? To this end, we first evaluate
the pilot project “IT Consultancy”. In a second
step we present recommendations for a com-
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prehensive expansion of the support infrastruc-
ture. Ideas for the concrete steps to be taken

are based on case studies from Germany and
beyond. Documented in ten expert interviews,
professionals share their approaches and experi-
ences while working to combat tech-facilitated
abuse on a local, regional and national level.

The technological dimension of
abuse

To offer counselling in a way that meets the
survivors’ needs, their lived realities and re-
sources must be front and centre. The experts
interviewed all agreed that when it comes to
counselling on tech-facilitated intimate (ex-)
partner violence, the context of the abuse must
be considered. As perpetrators continue to exert
physical, sexual and psychological violence via
technological means, counselling must take into
account the specific dynamics of the abuse and
the risk of harm.

Resources in women’s shelters

Professionals working at women'’s shelters

- mostly trained as psychosocial counsellors -
offer support with a broad spectrum of topics.
The emergence of tech-facilitated abuse now
also requires them to stay on top of rapid
technological developments as well as relevant
psycho-social and media educational issues.
Our pilot project indicates the following re-
quirements:

* Experts on tech-facilitated abuse in
every women'’s shelter

* Regular training courses
* Additional staffing

» Technical equipment



Possible interventions

The lack of technical expertise poses a challenge
in women'’s shelter work. This is due to rapid
technological developments, limitations in the
staff's professional scope as psychosocial coun-
sellors and a lack of resources. The pilot project
“IT Consultancy” tested ways of integrating
technical expertise into women'’s shelter work.
In cases of (suspected) digital localization and
surveillance, the staff found it helpful to receive
support from an external IT consultancy.

That said, such interventions do not always
boost safety and security if they do not address
media educational, legal and psycho-social
aspects of tech-facilitated abuse. A holistic
approach is key to needs-based counselling.
We should also explore the benefits of expand-
ing advice sessions to include other forms of
tech-facilitated abuse, such as image-based
abuse, online defamation or identity theft.

A comprehensive expansion of the
support infrastructure

Our pilot project and interviews show that the
support infrastructure needs to be expanded in
key areas across all levels of government:

* more services addressing tech-facilitated
intimate (ex-)partner violence across
Germany

» a focus on tech-facilitated abuse within
coordination centres against
gender-based violence on a federal
state level

e expanding specialist counselling centres
to focus on gender-based tech-facilitated
abuse

e expertise in all women’s shelters and
specialist counselling centres
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We must also examine how reach different
target groups with services tailored to their
needs:

Children: Children are affected by tech-facil-
itated intimate (ex-)partner violence, for in-
stance when a smartphone gifted by a perpe-
trator is misused for surveillance. Counsellors
need to be aware that such a situation can put
a strain on the child and pose a safety risk, and
they need to communicate this to the youth
welfare office and other relevant actors.

Intersectionality: To develop further servic-

es tailored to the survivors’ needs, we must
explore how multiple forms of discrimination
intersect with tech-facilitated intimate (ex-)
partner violence.

Various approaches to tech-
facilitated abuse

Our expert interviews illustrate various ap-
proaches to how technical, legal and me-
dia educational expertise can be integrated
into psycho-social counselling work. Specific
arrangements may vary depending on local
circumstances.

This report calls for an expansion of services on
a local, regional and national level, focussing on
the needs of survivors and building on existing
expertise in the work against intimate partner
violence. Long-term funding is required to es-
tablish a sustainable support infrastructure that
will effectively close the gaps in the protection
of survivors.
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Further information “

® The report ‘Tech-facilitated intimate partner vio-
lence: Closing dangerous gaps for survivors’ pro-
tection in the support infrastructure” presents
insights from a pilot project on IT Consultancy
for women's shelters and policy recommen-
dations for a comprehensive expansion of the
support infrastructure in Germany.

frauenhauskoordinierung_ev

fhkev.bsky.social

About Frauenhauskoordinierung e.V.
Frauenhauskoordinierung e.V. (FHK) was
founded on the initiative of the welfare organ-
isations (AWO Bundesverband e.V., Diakonie
Deutschland e.V., Der Paritatische Gesamtver-
band, Sozialdienst katholischer Frauen Gesa-
mtverein e.V./Deutscher Caritasverband e.V.)
in order to work on behalf of its members to
combat cases of violence against women and
to improve help for both those affected and
their children. FHK coordinates, links, and sup-
ports the social system, promotes professional
cooperation, and pools practical experience to
channel it into political decision-making pro-
cesses and discourses on specialised policy.

® The policy brief “Technology facilitated intimate

partner violence in women'’s shelters” gives an
overview on the topic and summarizes policy

recommendations.[

® The report “‘Bewohner*innenperspektiven auf

den Schutz vor digitaler Gewalt im Frauenhaus”
discusses how women's shelters could enhance

their support regarding TFGBV from the survi-

vors’ perspectives .. .
persp This information sheet was developed as part

e The policy paper ‘Digitale Gewalt ernst of the FHK project “‘Building confidence in
nehmen'” provideJ—s an in-depth overview of dealing with technology-facilitated abuse in

issues and policy demands to better support women's shelters”,

TFGBYV survivors in Germany Last updated: April 2026

Ophélie lIvombo, Project Manager

digitale-gewalt@frauenhauskoordinierung.de
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